
IN THE COURT OF COMMON PLEAS 
BUTLER COUNTY, OHIO 

STATE OF OHIO ex rel. ATTORNEY 
GENERAL MfCHAEL DEWINE I 

Case No. CV 2014 01 0 6 

F!LE 
3 

Plaintiff RECEI D 
v. 

Judge Muench-McEifr: ~ITORNEY GENE AL OF OHIO 

MICHAEL COMBS, individually, 
Defendant. 

FINAL ENTRY AND ORDER GRANTING CONSUMER REST , 
CIVIL PENAL TIES 

UMERPAOTEC 
PUBLIC INSPEC 

TION AND 

On May 12, 2014 the Court granted Plaintiff's Motion for Default J ' gment against 

Defendant Michael Combs and referred this case for a damages hearing sch¢ uled for June 17, 
I 

2014. The Default Judgment Order made the following Findings of Fact an : Conclusions of 
' 

Law: 

FINDING OF FACTS 

I. Defendant is an individual who conducted business in Ohio as · ranite Designs an 

Granite Designs LLC and had a principle place of business at 25 Dixie Highway 

Fairfield, OH 45014. 

2. Granite Designs and Granite Designs LLC are the names entities no 

registered to do business with the Ohio Secretary of State. 

3. Defendant directed and controlled all business activities of Granite signs and Granite 

Designs LLC, including the solicitation for sale and sale of home i rovement services. 

4. Defendant controlled and directed the business activities and sales c: nduct of Granite 

Designs and Granite Designs LLC, causing, personally participatin~ n, or ratifying the 

acts and practices of them as described herein. 
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5. Defendant solicited consumers and accepted payments for the repair, onstruction, and 

installation of various home improvement products within multiple c , unties in Ohio, 

including Butler County. 

6. Defendant solicited and sold home improvement goods and services ' t the residences of 

buyers. 

7. Defendant does not have a retail business establishment having a fix permanent 

location where the goods are exhibited or the services are offered for' leon a continuing 

basis. 

8. Defendant did not notify consumers of their cancellation rights nord' he provide 

consumers with a notice of cancellation. 
, .. ·· 

9. Defendant accepted monetary deposits from consumers for the pure : se of home 

improvement good and services and failed to deliver those goods an 

refused to refund consumers' deposits or payments. 

10. Defendant performed substandard and shoddy work in the constructi' n, installation, 
I 

and/or repair of home improvement goods and services. 

11. Defendant's failure to perform contracted home improvement servic' sin a proper 

manner has resulted in harm to consumers and required the consum · s to pay additional 

money to have the Defendant's work corrected and/or to complete th work Defendant 

was supposed to do. 

CONCLUSIONS OF LAW 

1. This Court has personal jurisdiction over the Defendant purs 

because this cause of action arises from the Defendant's 

residents of Ohio. 
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2. This Court has subject matter jurisdiction over this action pursu ! t to R.C. 1345.04 

because the claims in this Complaint arise from consumer transac ' ns subject to R.C. 
I 

1345.01 et seq. 

3. Venue is proper with this Court, pursuant to Ohio Civ. R. 3(B)(3) be ' use Butler County, 

Ohio, is a county in which the Defendant conducted activity that ga e rise to the State' 

claim for relief. 

4. Defendant is a "supplier," as that term is defined in R.C. 1345.01( ), as he engaged i 

construction, assembly and/or installation of various home improv . ent products for 

fee, within the meaning ofR.C. 1345.01(A). 

5. Defendant was at all relevant times hereto_? "seller" engaged in the : usiness of effectin 

home solicitation sales by soliciting and selling home improvemeri s to "buyers" at th 

buyers' personal residences in the State of Ohio, Butler Coun ' and various othe 

counties, for purposes that were primarily personal, family or h usehold within th 

meaning specified in R.C. 1345.21 (A) and (E). 

6. Defendant committed unfair and deceptive acts and practices in viol : ion ofthe Failure t 

Deliver Rule, O.A.C. 109:4-3-09(A) and the Consumer Sales Practi · s Act (CSPA), R.C 

1345.02(A), by accepting money from consumers for goods services and the 

permitting eight weeks to elapse without making shipment or del i! ery of the goods o 

services ordered, making a full refund, advising the consumer Q the duration of 

extended delay and offering to send a refund within two week if so requested, o 

furnishing similar goods or services of equal or greater value as a g : d faith substitute. 
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7. Defendant committed unfair and deceptive acts and practices in vid ation of the CSP A, 

R.C. 1345.02(A), by performing substandard work and then failing to correct such work. 

8. Defendant committed unfair and deceptive acts and practices in viQ ation of the CSPA, 

R.C. 1345.02(A), when he violated the Home Solicitation Sales! Act (HSSA), R.C. 

1345.23(B), by failing to give proper notice to consumers of their : 'ght to cancel their 

contract by a specific date and by failing to give consumers a cancell 
1 

ion form. 

In the Default Judgment Order, the Court Ordered that: 

1. Plaintiff's request for a Declaratory Judgment is hereby granted as D fendant's violation 

ofthe CSPA and HSSA occurred as described in the Complaint and ·. this Order. 

2. Defendant Combs, under that name, "Granite Designs or any oth rs, and all person 

acting on behalf of Defendant, directly or indirectly, through any : orporate or privat 

device, partnership or association, are permanently enjoined from · ngaging in the act 

and practices found by this Court to violate the CSPA and HSS; , and from furthe 
i 

violating the CSP A and HSSA. 

3. Defendant is permanently enjoined from acting or serving as a ~ pplier in the hom 

improvement business and from soliciting or: engaging in any • 

consumer transactions in the State of Ohio as a Supplier until the fi 1 ordered resolutio 

of this matter is satisfied in its entirety. 

4. Defendant shall maintain in his possession and control for a period . five years, and in 

manner designed to secure the privacy of all consumers' pers · al information, al 

business records relating to Defendant' s solicitation and sale of; home 1mprovemen 

services in Ohio. 
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5. Defendant is liable to all consumers found to have been damaged by his violations of the 
' 

CSPA and HSSA and shall pay those consumers for their damage in an amount that 

shall be deterinined at a damages hearing following the entry of this cjl der. 

6. Defendant shall pay a civil penalty in an amount to be determined a a damages hearin 

following the entry of this order. 

7. Defendant shall pay all court costs associated with this matter. ' 

The Plaintiff has submitted a Memorandum in Support of Consumer i )amages and Civ1 

Penalties, which incltrded the affidavits of two consumers harmed by De~ ndant. Based up 

that Memorandum and the attached affidavits, JT IS ORDERED, ADJUDGI D AND DECREE 

THAT: 

1. Defendant is assessed a $15,000 civil penalty pursuant to R.C. 1345; )7. Such payment 

immediately due and shall be made by delivering a certified check or ~roney order paya 

to the "Ohio Attorney General," to : 

Consumer Protection Section 

30 East Broad Street, 14th Floor 

Columbus, Ohio 43215 

2. Defendant is liable for consumer restitution in the amount of $5,047i&O, to be paid to an 

distributed by the Ohio Attorney General ' s Office to the following coil sumers: 

Last 
Name First Name Address City State Zip Amount 

Kirby Cindy .. 5447 SHERRY LN FAIRFIELDOH 450H 3392 $ 2,329.80 

Petticrew Cheri 5971 TIMBER RAIL LN MASON OH 4504¢-9520 $ 2,718.00 
Such payment is immediately due and shall be made by delivering a certified check o 

money order payable to the "Ohio Attorney General," to: 

Consumer Protection Section 
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East Broad Street, 14th Floor 

Columbus, Ohio 43215 

The clerk shall send by ordinary mail a copy of the Decision and 

Decision to the parties (or their attorneys) at the address of service as prey ded on the attache 

praecipe, together with the notice that objections to such Decision must be< !led with the Co 

within 14 days of its filing. The fact of such notice shall be indicated in' the Judgment Ent 

presented to the Judge. 

DATE 
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Submitted By: 

MICHAEL DEWINE 
A ttomey General 

Is! Eric Gooding 
ERIC M. GOODING (0086555) 
Assistant Attorney General 
Consumer Protection Section 
441 Vine Street, 1600 Carew Tower 
Cincinnati, Ohio 45202 
(513) 852-1527 
eric. gooding@ohioattomeygeneral. gov 
Counsel for Plaintif!State of Ohio 
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